
 

   
 

 

 

Human Resources Generalist  

Freestore Foodbank is hiring! We have an immediate opening for a Human Resources Generalist. This is a full-time 

position with a robust benefits plan 

Duties to include but not limited to: Perform professional level duties related to Human Resources, including  

employee relations, training, benefits administration, recordkeeping, coordination of events and recognition 

programs.  Assist  VP of Human Resources to ensure employee engagement, operational effectiveness, efficiency 

and exceptional customer service to employees 

Responsibilities:  

Administer and communicate various Human Resources policies, procedures, laws, standards and government 

regulations 

Assist in updating policy manual as needed 

Maintain documentation of changes with appropriate approvals  

Ensure legal and ethical compliance and follow up with state and federal laws regarding employee notifications, 

correspondence and record keeping  

Completes accurate and timely reporting for DOL surveys, EEO-1, CDL, unemployment claims, employee 

verifications and workers’ compensation  

Responsible for daily HR record compliance, completion and accuracy of all employee files  

Administer ID badges for all employees and volunteers  

Develop and administer service surveys for general administration use 

Responsible for coordinating the FSFB online store for company apparel 

Qualifications:  

Minimum Bachelor’s Degree plus five years of related experience in Human Resources. PHR certification preferred.  

Familiar with employment laws and regulations including FMLA, FCRA, FLSA, ADAAA, EEO and Worker’s 

Compensation.  

Very strong interpersonal skills and customer service skills  

High level verbal and written communication skills 

Strong organizational skills 

Highly resourceful team player 



 

 

 

Strong technical skills including familiarity with Human Resources Information systems  

Ability to work flexible hours including evenings, weekends and holidays 

Company Information  

Freestore Foodbank is one of Ohio’s largest food banks. We distribute 23 million meals annually through a network of about 

350 community partner agencies serving 20 counties in Ohio, Kentucky and Indiana. Our mission is to provide food and services, 

create stability, and further self-reliance for people in crisis.  

 
To apply, e-mail your information and salary requirement to apply@freestorefoodbank.org or go to 

http://freestorefoodbank.org/about/bios/careers/ and fill out an application online.  

 

NO PHONE CALLS PLEASE 
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