
1. Visit: www.servsafe.com 

2. Scroll down the page slightly until you see the following: 

3. Click “Learn More” on the ServSafe Food Handler category 



4. Type in state name and click submit.   

5.  Scroll down slightly and add the ServSafe Food Handler Ohio online 
course to your cart.  It should be $15.  

*Please use 
whichever state 

your agency 
operates in.  

Freestore 
Foodbank works 
with Kentucky, 

Indiana, and Ohio 
partners.   



6. You will either need to: 
 log in  

or  
click “create a new profile.” 

7. If you create a new 
profile, you will need to fill 

out all the “New User 
Registration” information. 

8.  Ignore the “Exam Session” section.   

9.  Mark that you are not a robot, then 
click submit.  



10.  At the top of the page click the shopping cart to view what is in your cart 

11.  Click “checkout” to move onto the next screen 



12. You will 
have to fill 

out all 3 
sections to 
be able to 

click 
“checkout” 
at the end.  

 
Make sure all 

your 
information 
is correct.  

 
 
 
 
 
 
 



13.  Once you check out you will have the option to start the course right 
away by clicking “my courses.” 

14.  The page that comes up will give you the option to launch the video.   

*Please keep 
in mind that 
you should 

set aside 2-3 
hours to 

finish.  There 
is a test at 
the end to 
earn your 
certificate. 



 
15. If you choose 
to access the 
course later you 
can log back in 
take the test.  

 
• click on the 

“welcome” 
button and then 
click “go to 
dashboard.” 

• click “student.” 
• go to “My 

online courses.” 
 
The screen will 
bring you back to 
the launch button. 
 
 



16. After you are finished remember to send your completed certificate to 
your Community Partnership Manager at Freestore Foodbank.   

If you need to access your certificate at a later date you can view it by clicking 
the “certificates” button at the top right of the screen and then clicking 

“view/print certificate.” 

17.  Your certificate will show up here once you are done.   


