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News and Information for Friends of the Freestore Foodbank

Closer Than You Think
The Dillon’s backyard is like an
oasis – a deep, green lawn surrounded
by mature trees, complete with a
babbling brook, perennial beds,
brightly painted bird houses and a
covered patio. “It only looks this good
because I’ve had plenty of time to tend
to it,” Sandy laughs. Tom, a retired
bricklayer, is working on painting
the fence. No one would ever guess
this couple has to regularly visit food
pantries to avoid going hungry.
Since unexpectedly losing her
bartending job with a local restaurant
after the holidays, Sandy and Tom
found themselves in a downward spiral
that only recently changed direction.
The job loss meant no more health
insurance for Sandy – she wasn’t
eligible to get on Tom’s policy, so the
suspicious spot that suddenly appeared
on her neck had to go unchecked.
Several years ago, Tom unknowingly
lost his pension when he dropped
out of the union after 30 years. His
only income these days is a monthly
disability check.
“I worked as a manager for a nursing
home for 18 years,” she says. “Tom
had a steady job for most of his life –
we never imagined we would ever be
unable to make our own way.”
The couple has lived in their
modest home in Delhi for 28 years.
Their car is an older model, but it’s
well-maintained. The phone and
cable were cut off first – “I miss Duck
Dynasty!” laughs Tom – and then
they worked out manageable payment

arrangements with the energy and the
water companies.
“We were just keeping our heads
down,” Sandy says. “Doing what we
could to manage our lives, day by day.”

Having lived here their whole lives,
they knew of the Freestore Foodbank,
but it never crossed their minds that
they would one day need their services.
One Monday last February, Tom and
Sandy drove downtown and walked in,
not knowing what to expect. They just
knew they were in need of food.
After signing in, they were hooked
up with Triage Intake Worker Dave
Morton. “Dave sat us down and gave
us his full attention,” Tom says. “Even
though the waiting room was almost
full – he spent time with us like we
were real people, instead of going
through the motions.”

To their surprise, Dave referred
them to social services on the second
floor. “We weren’t even aware the
Freestore offered help in that area,”
says Sandy. “We came for groceries,
and left with so much more.”
“Freestore Foodbank encourages
clients who make use of our emergency
food services to meet with staff
members and discuss other ways the
Freestore Foodbank can be of service,”
says Dave. “We provide referrals
to partner agencies that can assist
clients with housing, clothing, money
management and job assistance to
ensure that all needs are met.”
The Dillons learned about services
they were qualified to receive, like
healthcare and SNAP benefits – they
were also referred to a provider onsite
that was able to provide a phone with
free minutes.
“When I received notice in the mail
that my healthcare application was
approved,” said Sandy, “I was so happy
– I called my doctor and was able to
get in right away.”
The cancerous spot on her neck
was promptly removed, and Sandy is
thankful that it was caught early – but
worries what the outcome might have
been had she waited much longer.
“At this point, we might be able to
make things come together,” she says.
“We are so appreciative of the service
we’re received – Dave made us feel
respected and valued, and that makes
all the difference when you have to
ask for help.” n

MISSION

We provide food and services, create stability
and further self-reliance for people in crisis.
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Message from the President and CEO
When most of us think about summer, we think of family vacations, spending time with
friends at the community pool, catching a Reds game followed by a post-game fireworks
display, or running a neighborhood lemonade stand on our sidewalk. Unfortunately, for
almost 100,000 of the children in the Tri-State, summer means a time of increased food
insecurity. Most people think the winter holidays are the greatest time of need for the
families in our community who are concerned with providing the basic necessities for their
children. We are actually heading into the most severe season right now.
The summer months translate into additional stress on families who rely on free or
reduced priced school meals to adequately feed their children. Some food pantries report
they have doubled the amount of children that they feed during the summer in the past
two years.
No matter what season we are in, our mission remains the same – we provide food and
services, create stability and further self-reliance for people in crisis. We provide food
through 275 community partners to roughly 300,000 food insecure individuals in the
20-counties served by the Freestore Foodbank in the Tri-State area. We have also been
working to provide food directly to children in need during the summer with our Summer
Food Service program.
With your ongoing support, we are helping more families address the very basic need
of providing enough food for them to make it through the week, the month or the year.
For many of our donors, making a planned gift provides a legacy of support and makes a
powerful statement to express support for our hunger relief efforts and help ensure we can
continue to support the Freestore Foodbank’s efforts for years and summers to come.
Tomorrow’s Harvest is the Freestore Foodbank’s planned giving society, and was
established to recognize our friends and supporters who have named the Freestore
Foodbank in their estate plans or testamentary trusts. A planned gift or bequest is directed
right to our Endowment Fund and a percentage of the revenue generated by that fund is
used to support the ongoing operations of the Freestore Foodbank and ensures our longterm health. Our Tomorrow’s Harvest society will allow us to regularly communicate with
our donors during their lifetime and seek their valued advice and counsel on important
programs and services provided by the Freestore Foodbank. (To have your planned gift
designation recognized or to learn more about Tomorrow’s Harvest please contact
Mindy Hammer at mhammer@freestorefoodbank.org or 513-482-7099.)
Hunger does not take a summer vacation and we will not rest until hunger is eliminated
for our neighbors in need. Your continued support of our mission is greatly appreciated and
it will allow us to create new memories for the children in our community. As you enjoy
your summer with your family and friends, please take time out to remember those families
who rely on your support of the Freestore Foodbank to help provide for their children.
With your help and support, no matter the season, we will continue
to do what we do best – provide for our neighbors in need. Have a
terrific summer!
Sincerely,
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Thanks for Setting a Hunger Walk Record!
Spending Memorial Day with 5,310
of your closest friends – does it get any
better? We don’t think so! Thanks
to the record number of walkers and
runners who joined us on Monday,
May 26 for the 11th Annual Hunger
Walk & 5K Run presented by Kraft
Foods. We took over the streets of
downtown Cincinnati and Newport,
while helping to support our network
of partner soup kitchens, pantries,
shelters and senior centers.
Our friends at the Healing Center
of Springdale are among the dozens of
agencies that took part. The Healing
Center drummed up a phenomenal
show of support, raising over $70,000
through Hunger Walk specifically for
its efforts. These donations help the
agency as it works to provide food and
clothing, job skills training, auto repair,
financial counseling, and many other
services to our neighbors in need of
help. Each year, the Healing Center
distributes more than 650,000 pounds
of food, the equivalent of 542,000 meals.
“The Hunger Walk gives us the
ability to provide a healthy variety of
food to families in Greater Cincinnati,”
said Judy Gillens, Executive Director of
the Healing Center. “And the event is
a lot of fun!”
As the Healing Center and dozens of
our other community partner agencies
rallied support from the Tri-State

through Hunger Walk, the event
helped to raise in excess of $250,000
to help alleviate hunger in the
communities where we live and work –
absolutely phenomenal.
Just as impressive was Jacob Hanser,
of Falmouth, being the first to cross
the finish line at 17 minutes and
37 seconds. Thousands of runners
and walkers followed behind his lead

Starting Line Emcee Local 12’s Bob Herzog

First place winner Jacob Hanser

after making the 3.1 mile journey over
to Newport and back. Way to go!
And what a fun morning it was. We
would be remiss if we didn’t thank all
of our participants, volunteers, staff,
Bob Herzog, LeRoy Ellington and the
E-Funk Band, and our phenomenal
sponsors for helping to make the event
such a great
time. Thanks
for making
this possible.
We appreciate
you and look
forward to
seeing you
again next
year! n
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Please call 513-482-7539 with any questions
or to change the frequency of your mailings
from the Freestore Foodbank.

Kurt Reiber
President and CEO, Freestore Foodbank
The Healing Center of Springdale
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Mayerson Distribution Center
The Freestore Foodbank’s Mayerson Distribution Center,
maximizes every inch of the 95,000 square foot facility in
Bond Hill. For a facility that distributes two million pounds
of food each month, the space, which has been utilized for
the past 20 years, is brimming beyond capacity.
“Unlike a warehouse,” says Brian Weichert, Vice
President of Foodbank, “we don’t store product here.
Depending on the item, we
may need to get it to the
agencies the next or even
same day we receive it, or
sometimes, if we can get a good
bulk price on a non-perishable
product, we can keep it for a
month or two.”
Geoff Amann, Senior Team
Leader, Inbound/Outbound
explains it simply “the
function of the Distribution
Center is to receive, organize
and make available purchased
and donated items, including
food, health & hygiene and
basic household items. When product is received at the
Distribution Center, it is then assembled and staged for
pick-up or delivery.”

Where does all
of this product come from?

Everything in the Distribution Center falls into the
category of Purchased, Donated or Government-Provided.
The percentages fluctuate, but roughly 50% is donated, 15%
is purchased and 35% comes from a governmental program.
One federal program is the USDA Emergency Food
Assistance Program. The Emergency Food Assistance
Program is a federal program that helps supplement the
diets of low-income Americans, by providing them with
emergency food and nutrition assistance. The USDA has
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The Road To Helping
Families In Need

a website that allows member food banks to order product
directly online, utilizing allocated federal dollars. For
example, the Freestore Foodbank purchases items through
the USDA for supplemental Senior Boxes provided to local
elderly who are food insecure.
Purchased items are mostly food that might not be
available through donations, such as peanut butter or
canned tuna, which gives our
partners a better selection
to offer their clients.
Donated items include
product received from area
manufacturers and local
can drives thatmay include
damaged or discontinued
product. Through our
Rosenthal Fresh Foods
Initiative, we collect
dry, refrigerated, and
frozen products from
area companies.
Items are evaluated
for potential use via the
Feeding America guidelines. “Very often, the potentially
wasted product can still be good for many months,” says
Mike Torsell, Team Leader, Distribution, Inventory and
Processing. “It just may no longer meet the standards of the
grocer and is pulled from the shelves.”
Once the food is in the building, Mike Torsell manages
inventory. Roughly 60% of all the agencies come to
the Distribution Center for their orders, while the
Freestore Foodbank delivers to 40% of the more rural
community partners.
Volunteers are heavily relied upon, as the work load
exceeds the Distribution Center’s lean staff. “The volunteers
outnumber us daily,” says Mike. “So much of this operation
couldn’t happen without the regular help that we receive from
so many people, who are passionate about the work we do.” n
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Jerry Holliday’s career has led him across the world. The husband and
father of four spent nearly six years living in Jerusalem, where he worked for
a nonprofit that helps people in need. While time and circumstance brought
him back to the states; travel and a heart to help others would guide him to
the role of Freestore Foodbank driver. He joined the team in January of 2014.
“I arrive to the Freestore Foodbank’s Mayerson Distribution Center around
5:00 or 5:30 each morning, depending on the delivery schedule,” notes Jerry.
“I load the truck for wherever I might be going that day and leave the warehouse
about an hour later.”
Jerry sets out, with each day bringing a new adventure. Some days send him to local
schools, delivering Power Packs to ensure 4,000 kids have something to eat each weekend; or he
might be delivering Kids Cafe meals for children to eat at the end of each school day. Other days,
you might find Jerry picking up generous donations of food and personal care items from local
grocery stores and retailers for the Freestore Foodbank to distribute to the families that we serve.
“Whether I’m picking
up donation barrels from
companies hosting food
drives or delivering food
to one of our community
partner agencies, there’s
always something
different. I like to have a
different day, every day!”
With the Freestore
Foodbank working
with a network of 275
community partner
agencies - food pantries,
soup kitchens, shelters,
and senior centers in 20 counties in the
Tri-State, Jerry’s job
takes him all over the
area as we work to get
food to our neighbors
who need our help.
“I’m on the road about 35 to 40 hours each week. I travel all over, everywhere from Portsmouth,
Ohio to Florence, Kentucky and even into Indiana.”
The generosity of others is truly evident to Jerry each week as he sees the outpouring of support
from the community. He often returns from retail pickups with a truckload full of donations.
“This is such a positive job,” Jerry says with a smile. “Everyone is very helpful; they want to help
make a difference here in the community.”
If you talk with Jerry about his work a few years ago in Jerusalem, he will tell you it was, “an eyeopening experience.” Back here in the states, Jerry’s hours and efforts on the road for the Freestore
Foodbank are having a tremendous impact on children and families facing hard times all over the
Tri-State. He hopes his teenage daughter, twin boys and five-year-old son take notice of his work
and are inspired, themselves, to give back.
“I’m blessed to have this position. The Freestore Foodbank is a great place to work. Just to know
that I am able to do something that helps others- for me, you really can’t beat that!” n
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2014 CINCINNATI BENGALS
TASTE OF THE NFL
FROM

Bringing Together Our Partners in Hope

PRESENTED BY

Law Firm
Table
TO

Tackling Hunger

Bengals, bites and auctions...oh my! Thanks to everyone
who joined us for the Cincinnati Bengals 12th Annual Taste
of the NFL presented by TriHealth on Wednesday, June 11,
2014 at Paul Brown Stadium. With your support we raised
approximately $125,000, the equivalent of 375,000 meals.

Who Dey Nation

This year, we were honored to welcome Bengals Running
Back BenJarvus Green-Ellis, aka “The Law Firm,” as
one of our hosts for the event. He was joined by several
other Cincinnati Bengals players, coaches, alums and
Ben-Gals cheerleaders.
“The Freestore Foodbank helps a lot of people every year
and they do it with so much love and compassion,” said
BenJarvus Green-Ellis. “Giving back is important to me,
because I want the community to understand that I have
their back and I’m always pulling for them to succeed!”
Fans got up-close-and-personal with some of their
favorite players at Taste, snapping photos and getting a
few autographs!

Hosts Bengals Running Back BenJarvus Green-Ellis and Chef Stephen Williams
of Bouquet

Doing Our Part

Mr. and Mrs. Thomas both grew up understanding that
struggle and poverty were a reality for many people. “We
grew up in the post-depression era. Our parents went through
the depression; most of our generation grew up on the poorer
side. It wasn’t a hardship, we
didn’t know any different,
but we didn’t forget. “
That memory has made
a lasting impact on both of
them. It has shaped their
views on their community
and taught them that
everyone goes through
challenges in life. “We
believe that everyone has
value. They just sometimes
find themselves in
circumstances that aren’t as
favorable as we have had.”
This philosophy has led

The Best Bites In Town? You Bet!

Chef Stephen Williams, of Bouquet, served as Taste of the
NFL co-host and was joined by some of the best restaurants
in town! Our guests enjoyed dinner-by-the-bite from some
of Tri-State’s favorite restaurants, including - Jean Robert’s
Table, Holtman’s Donuts, Jag’s Steak and Seafood, Nuvo at
Greenup/Nando, SALAZAR, Senate and so many more!

Going Once, Going Twice...

The evening also included a silent auction of sportsthemed items, a live auction of dinners and other
experiences with players and coaches, and a raffle featuring
a “20 Nights Out” gift pack of twenty $100 gift certificates to
some of Cincinnati’s top restaurants. Bengals Color Analyst
Dave Lapham and Local 12 Sports Director Brad Johansen
once again joined us as our emcees and auctioneers.

Making a Difference

All Taste of the NFL proceeds benefit the Freestore
Foodbank and our efforts to serve the community. n
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None of what we do at the Freestore
Foodbank would be possible without the
generosity of our donors and volunteers.
Connecting with our supporters is
important to us, not only to show
our gratitude, but to build a lasting
relationship. Recently we were fortunate
enough to have some of our supporters
join us and experience the Freestore
Foodbank in a unique way.
Members of our Platinum Plate Giving
Society, individuals who have generously
supported the Freestore Foodbank with a
cumulative annual gift of $5,000 or more,
joined us on a Saturday afternoon in our
Rosenthal Community Kitchen at our
Central Parkway location. The members
were able to tie on their aprons and
work alongside our Cincinnati COOKS!
students for the Bubbles and Sweets
interactive culinary experience. Together
they prepared a delicious banana desert.
The members were also able to take time
to learn about the students and their
experiences at Cincinnati COOKS!,
while getting to see firsthand the kitchen
in action. We enjoyed having such
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an enthusiastic group come and work
alongside our students!
We also had our Tomorrow’s Harvest
Society members join us for a Chef’s
Table. The Tomorrow’s Harvest Society
includes individuals who have informed
the Freestore Foodbank that they will
be leaving us a gift through their estate
plan. Their donations are essential in
securing the future of the Freestore
Foodbank’s operations. This lunch
was one way to express our gratitude
while also giving our Second Course
students the opportunity to practice
their fine dining skills. Supporters
even had the treat of a small
demonstration by our own Second
Course instructor Chef Marcus,
making intricate floral designs from
a tomato!
Thank you to everyone who
attended! If you are interested in further
information about our giving societies
please contact Mindy Hammer, Director
of Strategic Gifts and Donor Relations,
at mhammer@freestorefoodbank.org
or call 513-482-7099. n

Mr. and Mrs. Thomas to become strong supporters of the
community, dedicating themselves to various causes in the
community, including the Freestore Foodbank.
“We are just trying to help those who aren’t as fortunate
as we are. We could have a
bigger house or more things
but we don’t feel comfortable
doing that. We feel more
comfortable sharing some
of what we have.”
The generosity and
dedication of Mr. and Mrs.
Thomas is an inspiration,
but to them it is just
their duty as members of
our community.
“We all live here together;
we are just trying to do
our part.” n
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20TH ANNUAL RUBBER DUCK REGATTA

SUNDAY AUG 31, 2014
rubberduckregatta.org

BUY A DUCK

$5 buys a Duck. Buy 5 get 1 FREE!
call 513-929-DUCK or fill out the entry form below.

It’s
Race
Time!

W IN A C A R
FIRST P R IZE

2014 Honda Accord Sport

Courtesy of Cincinnati-Northern KY Honda Dealers
The first prize winner will receive a 2014 Honda Accord Sport
and possibly $1 million, if their duck is the Kemba Million Dollar Duck.
The second prize winner will receive $100 from Kroger every week for a year ($5,200 total),
and five additional winners will receive $500 cash from KEMBA Credit Union.

F EED A CHIL D

Nearly 100,000 children in our area may not know where their next meal is coming from.
100% of your contribution benefits the Freestore Foodbank.
The Freestore Foodbank serves the hungry in
20 counties across Ohio, Kentucky and Indiana.
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