
Here at the Freestore Foodbank, 
we often say that “hunger and poverty 
do not know a zip code.” Our 275 
community partners address the 
needs of urban, suburban, and rural 
communities in the 20 counties we 
serve. One of those partners is Heart 
House, an emergency homeless shelter 
located in Aurora, Indiana. 

“We are a 72-bed shelter and the 
largest shelter south of Indianapolis,” 
points out Craig Beckley, 
Executive Director of Heart 
House. “When they come 
to Heart House, if they 
come to spend the night, 
I tell them, ‘Heart House 
is not just a place to sleep. 
You come here to get your 
life together.’ And we have 
become very, very good at 
helping the people that we 
serve do just that.”

Craig, who spent nearly 
a decade volunteering at a 
Northern Kentucky shelter, 
saw a need in his own community  
of Southeast Indiana and worked 
with a group to open the shelter in 
2002 with the mission to help local 
children and families in need. 

While Craig recognizes that poverty 
exists everywhere, he points out that 
the challenges vary by community. 

“Rural homeless are completely 
different than urban homeless. The 
impediments to getting housed again 
are greater in rural areas because the 
social service network is so much 
thinner. There’s just not a whole lot 
of help. When you are in trouble out 
here, you are really in trouble.” 

Sheltering Hope in Southeast Indiana
Heart House works to address the 

need by providing a temporary home 
to men, women and children who 
have fallen on hard times. 

“When you come into this 
shelter, the way I see it - 
you are a guest in  
my home.”

Breakfast, 
lunch and dinner 
are provided to 

residents daily. The 
Freestore Foodbank 
helps provide food 
to Heart House and 
also organized a partnership so that the 
shelter could receive food donations 
from its neighborhood Kroger. 

“Freestore Foodbank is an  
important part of what we do, because 
we have three meals a day. If it  
wasn’t for the Freestore Foodbank,  
we would be spending hundreds, 
maybe even a thousand dollars on  
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food every month.”
After providing a nutritious 

breakfast, Heart House sends adult 
residents on their way to look for 
work. Ten applications are expected 

to be submitted each day. 
Heart House assists with 

transportation and provides 
guidance with where  
to apply. 

Heart House boasts an 
employment rate of over 

90% among their clients. 
70% leave the shelter, and 

move directly into permanent 
housing. Myke Stevens, who came 

to the shelter in November, is a prime 
example of a resident who is on the 
road to self-sufficiency. 

The father of three wanted to get 
his life on the right path after serving 
time in prison. Myke’s parole officer 
told him about Heart House. One 

morning, Myke 
left behind his life 
in Bartholomew 
County, south 
of Indianapolis, 
and walked more 
than 60 miles to 
Aurora, Indiana, 
determined for a 
fresh start. 

“I refused to let myself go down that 
road again. I have lost so much that 
I will never get back, especially time 
with my kids.”

Myke was welcomed with open arms 
at Heart House and adjusted quickly, 
finding guidance and comradery along  
the way. The support he received 

Continued on page 3.

Top right: Craig Berkley and Myke Stevens.
Middle: Bunks at Heart House



I recently had the opportunity to attend one of our Mobile Pantry distributions. I was 
delighted to witness the true meaning of what it means to be in a community. About 30 
volunteers from the area took time out of their Saturday morning to distribute food to 
local residents, mainly folks from a near by low-income senior housing complex. As the 
people stood in line, waiting patiently in the cold January air, the volunteers greeted them 
with warmth and engaged them in conversation. Many of them seemed to welcome the 
opportunity to connect. Once their bags of nutritious food were packed, the attendees made 
sure their portable carts were safely secured for the short walk home.

Collaboration and community is essential to everything we do. Our network of over  
275 community partnerships helps us distribute food to more than 300,000 individuals 
across 20 counties each year. Our Power Pack program relies on the dedicated staff at 96 
local schools to distribute packs to over 4,000 children each week. Thousands of volunteers 
make it possible for us to sort and repack millions of pounds of food each year that would 
otherwise go to waste.  

April is National Volunteer Month – and to volunteer is to perform service willingly 
and without payment. Americans are known around the world for indentifying a challenge, 
pulling together people who care about that challenge, and making things happen – 
without getting paid! This year, more than 6,000 of our friends will support the Freestore 
Foodbank’s mission by sorting donations, serving clients, selling little yellow ducks, 
teaching classes, assisting at special events, delivering meals, packing Power Packs, serving 
as ambassadors and participating in a variety of other opportunities. In the fight to end 
hunger in the Tri-State area, we cherish every volunteer. 

These pages are filled with donors, volunteers and others who continue to contribute 
significantly to fight hunger. From the largest donations to the smallest, we are able to 
distribute three meals for every dollar contributed, and every donation makes a difference. 
Each day that I come to work the people we serve impart on me a sense of connection and 
hope that continues to keep me focused and motivated.  

It is only by working together with other organizations and individuals across the region 
that we will be successful in our efforts to build and sustain hunger-free communities, not 
just in OTR or Cincinnati but our entire 20-county service area. The need is great but we 
are truly blessed to have such amazing partners in this important work. 

What I want you most to know is that lives are being changed every day because of your 
support. Not just the lives of the countless struggling folks we serve, but the lives of our 
donors, our board, volunteers and staff that give and give and give for this cause. Everyone 
that touches this mission gets something in return. And I know deep in my heart that those 
of us privileged to give and serve are gaining most of all. You help us put a face on hunger!

Hats off to all of our wonderful volunteers! Thank you for 
continuing to help the Freestore Foodbank feed our neighbors 
in need and sustain vital hunger-relief programs, like the Mobile 
Food Pantry.

Sincerely,

Kurt Reiber
President and CEO, Freestore Foodbank
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Sheltering Hope (cont’d)
Continued from page 1.
at the shelter gave him the drive 
and hope for a better future. After 
submitting nearly 40 applications, he 
recently accepted a full-time job at a 
local candy factory. 

“Myke is on top of the world,” Craig 
says with great pride, having freshly 
received news of Myke’s employment. 

“People come here depressed and 
frustrated. Finding a job changes their 
whole life around.”

Myke reflected “we’re fortunate  
to have a place like this. If it wasn’t  
for the Heart House, I would probably 
be back in prison. That is why I chose 
to take off walking that day. I wanted 
to be done with all of it. Heart House 

has changed my life.”
And for Craig Beckley, that is why 

Heart House exists.
“When we can help them get their 

life together they can leave here, 
realizing their past doesn’t have to 
haunt them the rest of their lives.  
That makes me feel real good.” n

Helping Families Heal
Marie is happily married with two 

children, has a great job downtown, 
and enjoys an active social life. She 
also is the older sister to Rebecca, 
who has been diagnosed as paranoid 
schizophrenic - and until very recently 
was homeless. 

Marie and Rebecca grew up in 
Missouri with their parents and 
brother. But their father was suddenly 
transferred to Nevada for work and 
the family was separated. The older 
children, Marie and her brother, 
were able to stay in Missouri but the 
younger Rebecca was required to make 
the move with their parents.  

“It was very traumatic for her,” 
says Marie. “She lost her siblings 
and all her friends, and then had to 
live with my parents, who are very 
dysfunctional, in a small trailer. And 
even though the disease is genetic 
and runs in our family, I believe this 
experience forced the on-set of her 
mental illness.” 

Fast-forward three decades – Marie 
is married and living in Cincinnati, 
raising her family and working a full-
time job. She stays in touch with  
her sister, who lives in Nevada, but  
her parents have been Rebecca’s 
primary contacts over the years. That 
is, until 2011.  

“The shelter she had been living 
in was releasing her,” says Marie “I 
thought that maybe I could get her 
stable here; but I’d been away for so 
long, I didn’t fully grasp how serious 
her situation had become.” Between 
2 a.m. calls and several emergency 
room visits since Rebecca’s move 

to Cincinnati, Marie remained 
committed and highly involved in 
guiding her sister’s care.  

A local recovery hotel which 
specializes in self-sufficient, subsidized 
housing was Rebecca’s first residence 
in Cincinnati, but she wasn’t 
successful there. “Her medication 
wasn’t consistent;” says Marie. “She 

wasn’t doing what she needed to do 
to stay well.”  Marie was then able to 
source out a wonderful group home, 
and Rebecca was placed there.

Marie knew there were more 
resources out there, but they were 
struggling to access them. Rebecca 
had applied for SSI benefits four or 
five times, to no avail. Marie knew 
Rebecca fit the criteria for need, but 
“we didn’t know what was wrong with 
the previous applications.” 

A social worker then told Marie 
about the Freestore Foodbank, and 
the assistance they could provide in 
navigating the government benefits 

enrollment process. She was given a 
name – Monte Allen. If anyone could 
help them, it was Monte. 

“We met with him, and I felt at 
ease and worked well with him right 
away,” says Marie. “He was able to 
tell us what we were doing wrong, 
and he walked us patiently through 
another application process. We were 
absolutely amazed at his abilities and 
knowledge.”

The Freestore Foodbank Customer 
Connection Center offers not only 
food, but help in other areas in the 
pursuit of self-sufficiency. Direct 
client services also includes clothing 
and housing assistance, access to 
healthcare, referrals for counseling and 
employment training, public benefits 
enrollment and financial services.

“The rent was due at Rebecca’s 
group home,” says Marie. “The same 
month that my parents made the 
decision to withdraw financial support 
was the same month the benefits 
came through. It was a miracle in an 
otherwise hopeless situation.” 

Marie has gone from caretaker to 
coordinator. “If a mentally ill person 
doesn’t have a strong advocate, it is 
extremely difficult for them to get the 
help that they so desperately need. I 
couldn’t be as strong an advocate for 
her care as I am, without the assistance 
of various agencies such as the 
Freestore Foodbank.” 

Rebecca’s continued success  
has positively impacted the  
sisters’ relationship.  

 “I have angels everywhere – Monte 
is definitely one of them.” n



Brenda Lewis, or ‘Miss B,’ 
as she is affectionately known, 
started her career at Federated 
(now Macy’s). Her long, 
successful tenure at the retail 
giant lasted a long 46 years.  
“At the time, my plan for 
retirement was to spend one  
day a week volunteering at 
Withrow High School, where  
my grandchildren were enrolled,” 
she says, “and another day a  

week learning how to play guitar.” 
At the strong encouragement of a colleague, Miss B looked 

into volunteering for the Cincinnati COOKS! program, and 
attended an orientation from then Director Dennis Coskie. Less 
than a month after retiring, she was volunteering in the COOKS! 
kitchen regularly. Miss B went through the COOKS! training 
herself, so she could provide maximum support to future students. 

What began in July of 2007 as a once-a-week commitment 
quickly grew into four dedicated years. 

“Watching the students’ spirits come alive is what keeps me 
coming back every day,” she says. “When they first come in, there 
is no light in their eyes. They have no confidence, and often little 
family support. But during those ten weeks, hope comes alive, and 
you can see it. Then when they get their first job, first promotion – 
I don’t even recognize them from that first day of class.” 

 “The heart of a volunteer is not measured in size,” says 
Kimberly Williams, Administrator of Student Programs, “But by 
the depth of their commitment to make a difference in the lives 
of others.” 

As for what’s next in her future, Miss B says she’ll know in her 
heart when it’s time to leave. n
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C E L E B R AT I N G  N AT I O N A L   V O L U N T E E R  M O N T H

Cincinnati Convergys employees 
have been dedicated Freestore 
Foodbank volunteers, quietly amassing 
thousands of service hours over 
the span of a decade or more. Terri 
Dahlem, a director at the company, 
has been leading that effort since 
Convergys had a site in Norwood.  

“Before our facility moved 
downtown, I had the opportunity 
one day in 2002 to tour the Freestore 
Foodbank’s Mayerson Distribution 
Center,” she says. “I was amazed at 

ConvergysBrenda Lewis

Brenda Lewis ‘Miss B’

the span of their operation, and saw 
the opportunity to utilize a lunch hour 
every now and then to pitch in and 
help. Soon, we had a large group  
going regularly.” 

Today, Terri is regarded as an 
honorary member of the Freestore 
Foodbank family, continuing to 
volunteer her time.  

“One of the things I really appreciate 
about the Freestore,” says Terri, 
“is that they very thoughtfully use 
volunteers’ time well; everybody always 

has something 
meaningful  
to do.”

When the 
Convergys 
team in 
Norwood moved 
downtown, 
logistically it was 
too difficult for 
them to continue 

volunteering time at the warehouse. 
But the relationship didn’t end there. 
Now Convergys volunteers by helping 
stuff Taste of the NFL invitations to 
assembling placards and bags for all 
Check Out programs.

“Convergys is a valued corporate 
partner whose culture of community 
involvement is dictated from the top 
down,” says Charisse Banks, Manager 
of Corporate Giving for the Freestore 
Foodbank. “When one employee  
gets involved, every employee gets 
involved. It’s a pleasure to collaborate 
with a company where regardless 
of internal changes; they remain 
committed to giving of their time, 
talent and treasure.”

 “I’ve seen this organization expand 
so much over the years,” Terri says.  
“It’s exciting to watch the growth and 
know they’re reaching more hungry 
people every day. There’s so much  
more to the Freestore Foodbank than 
meets the eye!” n

Teresa Valentine
Do not ask Teresa 

Valentine what she has 
done as a volunteer for 
the Freestore Foodbank.  
A simpler question 
would be what hasn’t she 
done, because in over 
10 years of volunteering, 
Teresa has supported the 
organization in almost 
every capacity imaginable.  
From distributing t-shirts, 

collecting donation barrels, selling rubber ducks, 
sorting cans, securing corporate sponsors, and 
wearing the infamous ‘Quacky’ costume – Teresa is  
a valuable Freestore Foodbank advocate. 

Although not a Cincinnati-born native, Teresa 
has lived here long enough to “count as one.” She 
first volunteered with the Freestore Foodbank in 
1995 during the National Association of Mail 
Carrier’s Stamp Out Hunger food drive and by 2001 
she was regularly serving the Freestore Foodbank. 

When asked why she chooses to invest so many 
volunteer hours in Freestore Foodbank, Teresa 
immediately says because of the organization’s 
commitment to keep overhead costs low. She 
respects that 95 percent of all donations go directly 
to serving neighbors.

Teresa is actively passing along her commitment 
to volunteering to her families next generation. 

“I want them to know how it feels to be part of  
a team, devoted to improving the lives of others,”  
she says. n

Teresa Valentine

In 2003, Dale Hoyt was volunteering at the St. George Food Pantry in Clifton Heights and 
became curious about the organization that supplied them with so much of their food. That 
organization was the Freestore Foodbank. Dale volunteered with the Rubber Duck Regatta that 
summer and has been helping with Freestore Foodbank special events ever since.

A former school principal, Dale has a talent for organizing and he thinks it is fun to help with the 
logistics leading up to events like the Rubber Duck Regatta, packing Power Packs, and the holiday 
food drive. He is happy to ‘go-fer’ during the events by helping out wherever he is needed, such as 
figuring out how to get thousands of rubber ducks out of a river that was flowing too high and too 
fast! Because he has been involved with the Freestore Foodbank special events for 10 years, he has  

an appreciation for how the events have grown and evolved and how they support the Freestore Foodbank.
Dale still helps at food pantries every Monday night. He likes to see “where the rubber meets the road” and to see where 

the Freestore Foodbank’s efforts directly impact the clients who need help. Dale would love to be a “professional volunteer” 
and be able to give even more time to Freestore Foodbank and the many other organizations he supports. n

Dale Hoyt

Dale Hoyt

The Montgomery Food Share is not 
your typical food drive, consisting of 
only 25 volunteers. Instead of asking 
for single contributions of food, those 
volunteers enroll their neighbors to 
become lasting donors who are eager to 
make a difference going forward. 

Wendy New, an instruction assistant 
at the Springer School, was inspired to 
spearhead the initiative after hearing a 
story on National Public Radio about a 
similar program in California.  

“The program has been successful 
beyond my wildest dreams,” Wendy 
says, “and I hope we can keep growing.”  

Currently working on obtaining a 
501c3 designation for the Montgomery 
Food Share, Wendy is hoping to 

Montgomery Food Share
make this a year-round effort.  In 
the program, neighbors commit to 
giving a small amount of food every 
other month, which ideally provides 
food pantries with a year-round 
supply. Donors enjoy making regular 
contributions, as well as building 
an improved sense of community as 
neighbors join together to make this  
a successful project. 

Prior to their launch in 2013, the 
Montgomery Food Share created 
a partnership with the Freestore 
Foodbank with a goal to collect 
and donate food and personal items 
throughout the year, which can then  
be distributed among the Freestore’s  
275 community partners throughout  

20 local counties. 
“The Freestore Foodbank has the 

distribution capacity that is crucial 
to reach as many people in need as 
possible,” says Wendy. “Our efforts  
can be maximized, and the product  
can benefit even the most  
rural communities.” n
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Giving It Up For Hunger

The journey begins with Freestore 
Foodbank trucks traveling to many 
corners of our community. They arrive 
at, your local church for example, to 
pick up donations from a recent food 
drive. Next they might head to your 
neighborhood Kroger and load up surplus 
product.  Each day, our drivers travel to a 
variety of places around the Tri-State to 
pick up donations from our generous 
community partners. If the food does not 
arrive on one of those trucks, it comes  
from monetary donations which go 
toward purchasing additional food and 
household products at discounted prices. 

What started 
out as a volunteer 
opportunity turned 
into so much more for 
Freestore Foodbank 
donors Randy and 
Debbie Thaman. 
Randy was first 
introduced to our 
organization when his 
company, Marketing 
Research Services, 
began volunteering 
at our Mayerson 
Distribution Center. 
Randy expanded his 
time commitment through additional 
volunteer opportunities and got the 
family involved. Randy, Debbie 
and their kids began donating their 
time and efforts to our Holiday Food 
Distributions and Family Sorting Days. 

 “The real turning point was when 
a business associate brought me to a 
Cincinnati COOKS! luncheon,” Randy 
recalls. “A few of the students spoke, 

and I just thought that was the greatest 
program I had ever seen. You’re helping 
people to find work. You feed the line, 
but you’re also trying to shorten it.”

“Initially you think the Freestore 
Foodbank is just the food,” mentions 
Debbie. “As we’ve learned more, we 
have been intrigued by all of the other 
services the Freestore Foodbank offers. 
If you fall down and someone offers 
a hand to help you up, that is exactly 

what the Cincinnati 
COOKS! program does 
for its students. They are 
helping to get you on  
your way.”

The Thamans began  
sharing their treasures, 
making regular donations 
to the Freestore 
Foodbank in 2005. The 
Northern Kentucky 
couple also contributed 
to our Capital Campaign 
and Randy’s company 
provided a marketing 
study that resulted in the 

Freestore Foodbank’s current logo. 
“We have been blessed,” notes 

Randy. “It is important for us to be able 
to help out other people.”

And for the Thamans, their 
generosity has come back full circle.

 “When you give, you are the one 
who really receives,” says Debbie.  
“You get to see all of the good that  
your gift does.” n

The Freestore Foodbank provides a variety of services and programs. One area is our food bank. You might be wondering -  
what does a food bank actually do? A food bank is not a soup kitchen or a pantry, but a unique program that helps get food 
onto the tables of our neighbors who need it most. To learn more lets Follow the Food!

The food is then unloaded from the 
trucks into our warehouse, the Mayerson 
Distribution Center. 

Once the food is in the warehouse  
our wonderful volunteers carefully sort  
the food, ensure the safety of the product, 
and prepare it to be distributed. 

Within two weeks, the food is back 
on the road again, traveling to our 
community partner agencies located 
throughout Ohio, Kentucky and Indiana. 

Some of the food is picked up by mini-
vans and taken to your local food pantries 
where neighbors in need go to access 
food directly.

 Other food might arrive in a Freestore 
Foodbank truck, at soup kitchens where 
cooked meals are provided or homeless 
shelters where meals are served.

The journey is complete when the 
food is in the hands of our neighbors  
in need.

Follow the Food

When You Give, You Receive

Stuart and Carolyn Lowitz are proud 
grandparents. Their five grandchildren 
have always had whatever they needed 
and never gone hungry. Knowing that 
children in our community aren’t 
always as fortunate inspires the Lowitz’s 
to help others. 

 “The thought of kids not having 
enough food blows me away,” says 
Carolyn. “My contribution is not huge, 
but we do it on a monthly basis. It goes 
directly to the Freestore Foodbank. 
I really believe that these children 
need food. I can’t even tell you how 
important it is to me.” 

 “I grew up with more than enough,” 
says Stuart. “It is heartbreaking that 
any child could go to bed hungry at 
night. I am glad that I am able to help 
in some way.”

Carolyn and Stuart first began 
supporting the Freestore Foodbank in 
1989, and became monthly donors in 
2009. The couple also donates their 
time and efforts to our organization 

through a variety of volunteer 
opportunities. Their generosity has 
helped children in need for over  
two decades.  

“Giving monthly is a no-brainer for 
me,” notes Carolyn. “I don’t even feel 
it. I just know that at the beginning 
of the month, I have to put a certain 
amount in the bank and everything 
gets paid.”

For Carolyn and Stuart it is a simple 
responsibility as community members. 
One that does not take much effort, but 
makes a big impact.  

They have both encouraged their 
friends to, “give up one meal out a 
month and donate that money to the 
Freestore Foodbank, give it up for 
hunger.” n

Monthly Donors 
Make Such a Big Difference

Did you know that a $25 monthly 
donation will provide 900 meals each 
year and a $100 monthly donation 
will provide 3,600 meals each year! 
By making a gift each month, you can 
ensure that the Freestore Foodbank 
is able to provide the nutritious 
food that hungry men, women and 
children urgently need – whenever it is 
needed. There is no easier way to help 

fight hunger. And you will feel good 
knowing that you are helping make 
food available to local families in need 
each and every day of the year!

As a monthly donor, you can arrange 
to give a set amount to the Freestore 
each month from your credit card, 
bank account or you can set this up 
online through the Freestore Foodbank 
website www.freestorefoodbank.org, 

ensuring a steady stream of support that 
helps us to provide nutritious meals to 
the hungry all year long. Once your 
gift is set up it will automatically be 
repeated the same day each month 
following your initial gift.

To learn more about becoming  
a Full Plate Partner, contact  
Kim Miller 513-482-7546 or  
kmiller@freestorefoodbank. n
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MEMORIAL DAY
MONDAY MAY 26 2014
SAWYER POINT
CINCINNATI OHIO

cincinnatihungerwalk.org
REGISTRATION IS OPEN!

   3 Levels of Sponsorship Available
   Individual Tickets – $150
   Benefactor Tickets – $200
FOR MORE INFORMATION AND TO ORDER TICKETS 
call 513-482-4501 or email tasteofthenfl@freestorefoodbank.org

DINNER BY THE BITE
FROM THE AREA’S FINEST CHEFS
JUNE 11   |  6:30 - 9:30   |  PAUL BROWN STADIUM

U P C O M I N G  2 0 1 4  E V E N T S

Cincinnati’s national Taste of the NFL representative 
Chef Jean-Robert de Cavel

Fr e e s t o r e  Fo o d b a n k  C i n c i n n a t i  B e n g a l s

Taste 
of the NFL

Defensive End Carlos Dunlap signs autographs.

By participating in this event, you are helping  
support a network of nonprofit agencies working  
to feed those in need in our community.
Agencies participating in this year’s event are listed  
on our website:

9:00am RACE BEGINS


