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Position Posting

The Freestore Foodbank has an immediate opening for a Volunteer Engagement Specialist.  

Key Responsibilities: 

 

 Provide professional, fast and friendly customer service via phone and email to potential volunteers.   

 Communicate effectively with a variety of multi-ethnic and socio-economic groups and/or individuals. 

 Determine appropriate volunteer opportunities based on the needs of the Freestore Foodbank and 

individual/group.  

 Effectively engage volunteers to establish or maintain positive relationships with the Freestore Foodbank.   

 Create and maintain online Volunteer Hub software content for volunteer registration.   

 Clearly communicate, guide, and direct volunteers on how to navigate the Volunteer Hub registration process.  

 Actively listen to the volunteers in order to accurately provide continuous technical support.  

 Independently identify, analyze and maintain awareness of volunteer needs and FSFB scheduling requirements. 

 Proactively address potential challenges that will impact on-boarding procedures when scheduling events. 

 Support, create co-facilitate training that accurately detail the volunteer registration process. 

 Co-facilitate training to address volunteer’s technical understanding and application of Volunteer Hub. 

 
Qualifications:  
 

 Minimum Associates degree plus 2 to 3 years of related experience or Bachelor’s degree preferred.  
 Very strong interpersonal skills and the ability to build relationships with stakeholders, including volunteers, 

staff, board members, external partners and donors  
 High level verbal and written communications skills 
 Ability to accomplish goals within timeframes in a fast paced environment  
 Strong organizational skills that reflect ability to perform and prioritize multiple tasks seamlessly with excellent 

attention to detail  
 Highly resourceful team-player, with the ability to also be extremely effective independently  
 Demonstrates proactive approaches to problem-solving with strong decision-making; adaptable to various 

competing demands, and demonstrate the highest level of customer/client service and response  
 Strong technical skills required.  Must be proficient in Microsoft Office (Outlook, Word, Excel, PowerPoint). 

Training will be provided for Volunteer Hub software.  
 Adherence to confidentiality. 
 Ability to work flexible hours including evenings, weekends, and holidays.  

 
 
To Apply: 
Email your information and salary requirements to the following; 
HRSupport1@freestorefoodbank.org  
Freestore Foodbank  
Human Resources Department & Volunteer Management 
NO PHONE CALLS PLEASE  
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