
 

   
 

 

 
Coordinator of Distribution Center Volunteers 

 

Freestore Foodbank is hiring! We have an immediate opening for Coordinator of Distribution Center 

Volunteers at our Mayerson Distribution Center located at 1250 Tennessee Ave., Cincinnati, OH 45229. 

This is a full-time position (Tuesday – Saturday) with a robust benefits plan.  

Duties to include, but not limited to: Ensuring the engagement, tracking and coordinating of activities 

for volunteers participating at the Mayerson Distribution Center and other Freestore Foodbank locations 

when necessary; coordinating impactful volunteer efforts for distribution operations while overseeing 

inventory for the Power Pack program and other volunteer related assembly projects.  

Responsibilities  

 Determine and plan for appropriate volunteer activities based on the needs of the agency and 

the skills and abilities of the volunteers, prior to each event. 

 Provide orientation presentations based on the need of groups to educate all volunteers about 

the mission and programs of the Freestore Foodbank 

 Effectively engage individuals, group leaders and staff in order to establish and maintain positive 

and potentially long-term multi-faceted relationship with the agency while enhancing the 

overall volunteer experience.   

 Conduct training necessary for each project and provide direct supervision of volunteers while 

at the Distribution Center. Projects include assembly projects such as Power Packs, Senior 

Boxes, Holiday Operations, Summer Feeding Program and other food sorting activities 

 Identify, recruit and train potential Team Leaders for ongoing projects at the Distribution 

Center, the Giving Fields special events and other agency volunteer opportunities while working 

with volunteers  

 Assist in providing support to volunteers during the agency’s holiday operations and special 

events. (May include weekends and holidays).  

 Communicate effectively with a variety of multi-ethnic and socio-economic groups and/or 

individuals  

 Prepare workspaces and resources to maximize productivity and safety as well as providing a 

quality volunteer experience.  

 Master the online Volunteer Hub software in order to accurately register all volunteers  

 Provide quarterly reports on volunteer participation and product output for benchmarking 

purposes 

 

 

 



 

 

 

Agency Preferred Qualifications:  

 High school diploma/GED or 2-3 years of related experience. Associates Degree preferred 

 Knowledge of warehouse operations. Experience operating a forklift, power and hand jacks and 

pallet wrapper  

 Strong customer services skills, with the ability to lead, train and supervise groups of 30+ 

volunteers.  

 Previous experience in working with diverse groups of people. 

 Strong verbal and written communication skills and good presentation skills  

 Technical skills required. Must be proficient in Microsoft Office  

 Ability to work flexible hours including evenings, weekends and holidays 

 Must provide own transportation to and from event locations  

 Physical requirements:  

 Walking, standing, sitting, bending, listening, writing, typing, understanding, remembering and 

problem solving  

 Must be able to lift and move 25-35 lbs on a regular basis 

Desired skills:  

 Team work, good presentation skills, excellent communication skills, dependability, flexibility 

and the ability to represent the Freestore Foodbank in a positive manner.  

 

Company Information  

Freestore Foodbank is one of Ohio’s largest food banks. We distribute 23 million meals annually through a network of about 350 community 

partner agencies serving 20 counties in Ohio, Kentucky and Indiana. Our mission is to provide food and services, create stability, and further 

self-reliance for people in crisis.  

 
To apply, e-mail your information and salary requirement to apply@freestorefoodbank.org or go to 

http://freestorefoodbank.org/about/bios/careers/ and fill out an application online.  

 

NO PHONE CALLS PLEASE  
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